
 
 

 
 
 
TCMS Corporation The Competition 

2.8 GHz Processor  1.5 MHz Processor 

80 GB Hard Drive 20 GB Hard Drive 

500MG RAM 64 MG RAM 

Windows 2000Pro OR XP Pro Operating System Windows 95, 98SE 

All Software preloaded on system with manuals and disks 
provided  Software loaded onto system--no disks or manuals provided 

Lifetime Warranty on Dialogic Cards and Software 1 Year Warranty 

Free Technical Support Technical Support Additional   

Free Personalized 1 on 1 Training Training Additional  

Free Marketing Consultation No marketing Consultation 

Customized Voice Over Recordings  Canned Recordings (if they have 2 clients that sell widgets, 
you'll both receive the exact SAME recording) 

Third party Database Integration No Interface 

Fax Harvesting Capability  None  

Real time Call Transfer ( No delay time ) Delayed Call Transfer causing drop calls (using phone co 
Centrex) 

Voice Mail (Multiple campaigns) GUI Voice Mail 

Answering Machine Detection Answering Machine Detection 

"Do Not Call" Maintenance Do Not call maintenance 

Multiple Campaign Capability 
 
Build in Backup System(Seagate Tape Backup) 

Single Campaign at a time  
 
No Backup in case of System failure 

Free Customized web site for your business  none 

30 Days of free Internet marketing for your web site  none 

Free Hosting for first 30 days  none 

One common platform for all applications  & Modules  None available 

 


